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1. No Price Increase to ASP/Web Hosting Users in 2005. 
CyberTools is pleased to announce that there will be no price increase to ASP/Web Hosting 
users in 2005: this marks the 5th continuous year of stable pricing to these users. Continued 
expansion of our user base enables us to spread our ASP costs over a larger number of libraries.  
 
Those users running on their own servers will experience a modest price increase on January 1, 
primarily reflective of our increasing database management system costs. 
 
2. How to Use OpenURL: Overview and Examples. 
At the Users Group Meeting in May, Users asked for more help in understanding how they could 
use the new, powerful OpenURL feature in CyberTools for Libraries. OpenURL technical 
information (helpful to our libraries’ service providers ) was originally posted on April 15, 2004 at 
http://www.cybertoolsforlibraries.com/library/OpenURL.pdf. 
 
The new document offers an overview and examples of two different ways librarians can use 
OpenURL, and is located at 
http://www.cybertoolsforlibraries.com/library/OpenURL_OverviewExamples.pdf.  
Special thanks to Toby Gibson of Rush University and Molly Horio of BroMenn Healthcare for 
these examples. 
 
3. Users Group Meeting Notes Now Available. 
The CyberTools for Libraries Users Group presentation at the Medical Library Association Annual 
Meeting in Washington, DC has now been posted. This presentation incorporates updates based 
on meeting feedback and CyberTools’ revised plans to respond to user requests.  
 
From http://www.cybertoolsforlibraries.com/library/index.html, select the CyberTools Users Group 
Meeting 2004: Washington, DC (2004/5/28) option, in both New Postings and Section G Users 
Group Meetings. Or, link directly to the Meeting Notes here:  
http://www.cybertoolsforlibraries.com/library/MLA04/index.htm 
 
These notes contain lists of major work recently accomplished, and projected tasks to be 
completed soon, along with target dates. We work closely with our users to keep CyberTools on 
the cutting edge of functionality. Our thanks to all users who made time to participate in the 
meeting and share their thoughts with us. 
 
4. Advanced Training on New Features at NAHSL. 
As many of you have noted, CyberTools is enjoying a phase of rapid new product development. 
This fall, CyberTools will conduct a session outlining its latest development efforts and 



demonstrate how to effectively use the new features. The session will be held just after the 
conclusion of the North Atlantic Health Sciences Libraries Annual Conference 2004 in Sebasco 
Harbor Resort, Maine, on Tuesday, October 5, from 12:30 pm – 3:30 pm. Lunch will be served as 
this substantive session begins, and training materials will be provided. A fee of $25 per 
participant helps cover catering costs. Registration is required: please reserve your space before 
Wednesday, September 1 by sending me a brief e-mail stating your intention to participate. Feel 
free to contact me with any questions. NAHSL 2004: http://www.nahsl.org/2004/. Sebasco Harbor 
Resort: http://www.sebasco.com/. You do not need to participate in NAHSL in order to attend this 
session.  
 
5. Free Trial for Medical Journals Online Auction Site. 
One of our users, Merle Colglazier, seeks suggestions for improvements to IKNOSYS Medical 
Journals Auction, a specialized online auction for biomedical and health science periodicals. The 
site is offering a Free Trial through December 31, 2004, and can be accessed at 
http://www.iknosys.com/ to evaluate the service and see if it meets your needs. 
 
6. Hospital Library Advocacy Weblog. 
Jeannine Cyr Gluck, MLS, AHIP, Medical Library Director, Eastern Connecticut Health Network-
Manchester, has created a hospital library advocacy weblog at <http://hosplib.blogspot.com/>. A 
description on the blog states, "This weblog brings together many resources related to hospital 
library advocacy: standards and their promotion, making the business case for library services, 
promotion of library within hospital and to outside organizations, etc."  
 
Jeannine also assisted MLA in developing the Librarian's Guide to a JCAHO Accreditation Survey 
available at http://www.mlanet.org/resources/jcaho.html. MLA's "Standards for Hospital Libraries," 
written by the Hospital Libraries Section Standards Committee, chaired by Jeannine, is available 
at the Hospital Libraries Section web site http://www.hls.mlanet.org/. We are honored that 
Jeannine is a CyberTools for Libraries user. 
 
7. Conference Activity: MLA (DC), SLA (Nashville), AALL (Boston). 
MLA and SLA are now behind us, while AALL (American Association of Law Libraries) is this 
Sunday, July 11 through Tuesday, July 13 in Boston. Among the most rewarding aspects of our 
work for you, we enjoy the opportunity to see the users we serve at these events, and to meet 
new members of the CyberTools community. We were busy nearly non-stop at both MLA and 
SLA events. Many of you met our new associate, Barbara Friedman, who joined us at MLA, and 
greeted visitors (solo!) at SLA. The theme of these conferences was clear: our users are among 
the most effective members of our sales team. Thanks to all who stopped by, and to the many 
that sent colleagues our way. 
 
This is the first time we’ll be participating in AALL: some of our users have encouraged us to 
attend this conference for law libraries that need the comprehensive, cost-effective serials 
management tools we provide. An opportunity also exists in law since there appears to be 
widespread dissatisfaction with the services provided by the major vendor in this market.  
Barbara Friedman will be ready for questions at the CyberTools exhibit at AALL. For more 
information about AALL, visit http://www.aall.org/events/.  
 
8. Reminder: Please Check the Users Page Regularly. 
The CyberTools for Libraries Users Page at http://www.cybertoolsforlibraries.com/library has 
recently been updated in many areas, for example, noting the availability of new Utilization 
Reports, and with Server Update instructions for those running on their own servers. Check the 
New Postings section for the latest changes. 
 
We also regularly update the Frequently Asked Questions (FAQs) area. Thanks to Sue 
Schoening of St. Mary’s Health Center in St. Louis; Joan Yanicke of Tenet Health in Worcester, 
MA; and Joanne Kennedy and Barbara Laubach of Catholic Healthcare West/St. John’s Regional 
Medical Center in Oxnard, CA for recent questions. 



 
9. Computers in Libraries: User Ratings Survey Results – CyberTools on Top! 
Computers in Libraries staff thoughtfully gave us a “heads up” just as we left for the MLA Annual 
Meeting this May, but we were also pleased to see the results in print: the July/August Annual 
Buyer’s Guide (Vol. 24, Issue 7) of Computers in Libraries, identifies CyberTools for Libraries as 
one of the highest-scoring providers among 26 Integrated Library Systems surveyed in two key 
areas: Overall Satisfaction and Customer Support. CyberTools was one of only 4 vendors 
scoring an average rating of 9.0 or above on a scale of 1 to 10 in Customer Support, and one of 
only 5 vendors with an average rating of 8.0 or above in Overall Satisfaction. We suspect that 
relatively low absolute numbers of participants should keep us humble in all this; still, we’re 
grateful. Once again, Users, a big, warm “thank you” from all of us at CyberTools.  
 
Pamela Cibbarelli of Cibbarelli’s, a library automation consulting firm, continues to gather survey 
responses for all types of libraries at the Information Today Web site 
(http://infotoday.com/cilmag/survey/default.htm). If you haven’t already done so, please share 
your ratings of CyberTools.  
 
 
Best wishes for a great summer. 
 


